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PaperStone’
Care and Maintenance

Continued
OSMO°® TopOil

Use lint-free cloths to apply OSMO® TopOil to PaperStoneg; to
avoid streaks do not use a brush. It is important to wipe away all
excess oil as the PaperStone® will not absorb it. Keep changing
cloths and wiping until you cannot see ngerprints. TopQOil will
require 2-3 coats, with su cient drying time after each coat. We
recommend spraying on a coat of PaperStone® Bee's Wax
furniture polish to provide further surface protection after the

nal application of OSMO® TopOil is cured. PaperStone® Bee's Wax
may also be reapplied weekly or more frequently as a
maintenance coat. The surface shouldn't show ngerprints and it
doesn't leave a wax build-up.

PaperStone® Finish

PaperStone® Finish is made from food grade mineral oil, natural
waxes (bee and carnauba) and vegetable products (soybean oil).
All ingredients are food safe. Waxes and soybean oil are commonly
used in cooking. Carnauba wax is a resin produced by the
carnauba palm which is native to northeast Brazilian tropical
rainforests.

The wax comes from the leaves of the carnauba tree where it is
used as protection from the incredibly harsh conditions of the
tropical rainforest—intense heat, harsh sun, constant moisture and
humidity.

Surfaces coated with carnauba wax are similarly protected.
Carnauba has a very strong grain structure, is incredibly durable
and dries to a deep, natural shine. It is the hardest wax known.
PaperStone® Finish is recommended for all food service related
applications. PaperStone’ Finish is an all-natural preserver that
rejuvenates and protects your composites, also ideal for all natural
wood grains. It is made in the USA.

PaperStone® Bee’s Wax

Spray on a liberal amount. Wipe onto the entire surface, ensuring
it is spread evenly, then wipe 0  the excess using a soft, clean
cloth towel until the appearance of the surface no longer
changes. Allow to dry for a few minutes.

The surface should not show ngerprints when touched. Time
between applications of PaperStone® Bee's Wax varies according
to use. If the countertop is cleaned aggressively, it may need to
be applied more often than when a mild dish soap and soft
cleaning cloth is used.

The overall look of the countertop will tell you how often to
apply PaperStone® Bee's Wax. Application of the wax will help
protect the nish.
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Using a mild bleach/water cleaning solution

A cleaning solution made from standard bleach diluted at least
10 times with water is also an e ective cleaner and disinfectant
for PaperStone® counters. It is used in the restaurant industry to
clean food service areas and kills any food bacteria. The Centers
for Disease Control (CDC) recommends a 1:10 bleach to water
solution.

Note: Some states require that food-contact surfaces be cleaned
regularly with a diluted mixture of bleach and water. For example,
Washington State requires that restaurants and lounges use a
mixture of 1 0z. bleach to 2 gallons water for daily cleaning. If you
currently use a cleaning solution that contains some bleach, test
before using it on a daily basis. If there is no apparent damage to the

nish, continue using it. Bleach solutions only a ect the nish if
concentration levels are too strong.
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PaperStone’
Residential Lifetime
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Certi ed Fabrication Warranty \‘ "

Who is covered by this warranty?

* This warranty applies to PaperStone® permanently installed in
your (the original purchaser’s) residence for countertop use
during the warranty period.

* This warranty is non-transferable, except in the case of a builder
owner/non-resident, transferring ownership from builder to
original resident occupants.

What is the period of coverage?

« This warranty remains in force for as long as you own your home.

What does this warranty cover?

« PaperStone® permanently installed for residential countertop
use by a Certi ed or Authorized PaperStone® fabricator.

» Manufacturer's defects in your PaperStone® countertops.

« Cost limited to repair or replacement of a ected countertop
piece. This warranty does not include plumbing, gas, electrical,
tile, wallpaper, painted surface or trim cost, incurred due to
replacement of your countertop.

This warranty does not cover.
» Countertops moved from their original permanent placement.

« Natural characteristics of PaperStone?®, such as, but not limited
to; variations in color or mottling, gloss level and texture, depth
and clarity.

» Damage due to physical abuse, such as, but not limited to;
excess weight, standing, sitting, walking on, impacts whether
accidental or intentional, excess heat, re or ame.

« Staining due to chemicals, such as, but not limited to; improper
cleaning solutions, paint, stain, putty oils or residue, oils, acids,
metal cleaners, oven cleaners, solvents, and alkalis (see Care and
Maintenance Guide).

» Damage or injury caused in part or in whole by acts of God, job
site conditions, structural movement or settling, architectural or
engineering design, accidents or vandalism.

» Seam placement or location, size, color or appearance of seams,
color match from piece to piece, seam separation or opening
due to movement, impacts, excess weight or settling.

* This warranty covers only the repair or replacement of the
actual section of the material that is determined to be damaged
by the manufacturer's investigation. No other cost, expenses,
materials, labor, damages or reimbursements associated with
the damaged products are covered under this warranty.

e Commercial uses or abnormal conditions, such as, but not
limited to; use in stores, restaurants, dormitories, 0 ces, saunas,
bathroom walls, shower pans, exteriors, trains, recreational
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What will we do to
correct problems?

« Inspect countertop(s); if problems are deemed to be from abuse
or other uncovered points outlined herein you may be billed for
a standard service call.

« Stains from food and beverages will be treated by a Paneltech-
approved expert. This may take more than one application.
New nish will be applied after the stain removal treatment.

« We will repair or replace, at our option, the PaperStone® found
to be defective.

What you must do to keep this warranty ine ect.
 Proof of full payment required.

e Completely Il outand return the warranty card provided at
installation.

« Use only PaperStone-approved products and procedures as
found in the PaperStone® Care & Maintenance Guide.

« Have your countertop inspected and re nished, if necessary, by
a Paneltech-approved expert every 10 years (for food and
beverage stain protection).

» For more care and use information please refer to the
PaperStone® Care & Maintenance Guide.

How do you get service?
 Just contact the certi ed PaperStone® fabricator responsible for
this warranty.
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PaperStone
15-Year Limited

Manufactured Panel Warranty

Who is covered by this warranty?

 This warranty applies to PaperStone® permanently and properly
installed in the original purchaser’s residence or commercial
location during the warranty period.

 Itis not transferable, except in the case of a builder owner/non-
resident, transferring ownership from builder to original resident
occupants.

What is the period of coverage?

 This warranty remains in force for 15 years from the date of purchase.

What does this warranty cover?

 PaperStone® panels 1/4 inch (6 mm) thick or greater, permanently
installed for residential or commercial countertops, wall cladding
or similar uses (see uses not covered below).

» Manufacturer defects in your PaperStone® countertops.

« Cost limited to repair or replacement of a ected countertop piece.
This warranty does not include plumbing, gas, electrical, tile,
wallpaper, painted surface or trim cost, incurred due to replacement
of your countertop.

What this warranty does not cover.

» Any aspect of the installation of PaperStone®. This warranty covers
manufacturing defects in the PaperStone® material only, it is not an
‘installation’ warranty.

» Panels advertised as ‘discounted’ or sold as ‘budget’ or ‘industrial-
grade’ panels are not covered by this warranty.

» Countertops moved from their original permanent placement.

 Natural characteristics of PaperStone’, such as, but not limited to;
variations in color or mottling, gloss level and texture, depth
and clarity.

« Damage due to physical abuse, such as, but not limited to; excess
weight, standing, sitting, walking on, impacts whether accidental
or intentional, excessive heat, re or ame.

* Staining due to chemicals, such as, but not limited to; improper
cleaning solutions, paint, stain, putty oils or residue, oils, acids,
metal cleaners, oven cleaners, solvents, and alkalis (see PaperStone®
Care and Maintenance Guide).

» Damage or injury caused in part or in whole by acts of God, job site
conditions, structural movement or settling, architectural or
engineering design, accidents or vandalism.

» Seam placement or location, size, color or appearance of seams,
color match from piece to piece, seam separation or opening due
to movement, impacts, excess weight or settling.

 This warranty covers only the repair or replacement of the actual
section of the material that is determined to have a manufacturing
defect. No other cost, expenses, materials, labor, damages or
reimbursements associated with the damaged products are covered
under this warranty.
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PaperStone’installations
in abnormal conditions,
such as, but not limited to;
use in showers, recreational
vehicles, boats, trains or aircraft.
These ‘non-typical’ uses may be
covered under separate,

application-speci c warranties.

Appearance di erences resulting from variations in sanding.

How to make sure this warranty remainsine ect.

Completely Il out and return the PaperStone®warranty card
provided at installation.

Use only PaperStonet-approved products and procedures as found
in the PaperStone® Care & Maintenance Guide.

Have your countertop inspected and re nished, if necessary, by a
Paneltech-approved expert every 10 years (for food and beverage
stain protection).

For more care and use information please refer to the PaperStone®
Care & Maintenance Guide available at PaperStoneProducts.com.

How do you get service?

To qualify under this warranty, the owner must provide the original
sales receipt or other acceptable sales documentation, which
demonstrates proof of purchase of the PaperStone® panel within
the 15-year warranty period to their dealer or distributor.

The customer must reasonably cooperate with the dealer or
distributor as they seek to perform obligations under this warranty,
including a visual inspection if deemed necessary by Paneltech or
its agents.

Options for problem resolution.

Stains from food and beverages will betreated by Paneltech-
approved expert. This may take more than one application. New
nish will be applied after the stain removal treatment.

Paneltech will replace any area of the installation that is found to
have a manufacturing defect provided the panel was installed
properly.

Paneltech will pay the cost of the required product replacement.

The customer will be responsible for any associated costs arising

out of the replacement including: panel removal/replacement

labor and materials, any plumbing or electrical disconnect/reconnect
charges, tile, wall surface or cabinet repairs, or modi cations that
become necessary as a result of PaperStone® panel replacement.

If after inspection, problem is deemed to be from abuse or other
uncovered points outlined herein, a standard service call charge
may apply.

© PANELTECH PRODUCTS, INC. | 2011
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